
Bluetooth® Hands-Free

▼ Bluetooth® Hands-Free

When connecting a Bluetooth® device (mobile phone) to the vehicle’s Bluetooth® unit via
radio wave transmission, calls can be made or received. For example, even if a Bluetooth®

device is in your coat pocket, a call can be made without taking the Bluetooth® device out
and operating it directly.

NOTE
x For your safety, a device can be paired only when the vehicle is parked. If the vehicle

starts to move, the pairing procedure will end. Park the vehicle in a safe place before
pairing.

x The communication range of a Bluetooth® device is about 10 meters or shorter.
x Some Bluetooth® mobile devices are not compatible with the vehicle. Consult an

Authorised Mazda Dealer, Mazda's call centre or Web support centre for information
regarding Bluetooth® mobile device compatibility:
x U.S.A.

Phone: 800-430-0153
Web: www.mazdausa.com/mazdaconnect

x Canada
Phone: 800-430-0153
Web: www.mazdahandsfree.ca

x Mexico
Centre of Attention to Client (CAC)
Phone: 01-800-01-MAZDA
Web:www.mazdamexico.com.mx

x Australia
Phone: 1800-352-703 during business hours (10am―4pm Eastern Standard Time)
Web: www.mazda.com.au

x New Zealand
Web: www.mazdahandsfree.co.nz

x Germany
Phone: 0800 4263 738 (8:00―18:00 Central European Time)
Web: http://www.mazdahandsfree.com

x Europe (Except Germany)
Phone: 00800 4263 7383 (8:00―18:00 Central European Time)
Web: http://www.mazdahandsfree.com

x Worldwide
Phone:  49 (0) 6838 907 287 (8:00―18:00 Central European Time)
Web: http://www.mazdahandsfree.com
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Supported Bluetooth® standard (recommended)
Ver. 1.1/1.2/2.0 + EDR/2.1 + EDR/3.0 (conformity)
And devices that are compatible with Bluetooth® Ver 3.0.

Component Parts

1. Centre display
2. Volume adjustment button
3. Talk/pick-up button
4. Hang-up button
5. Microphone
6. Volume knob
 
The display and the shape of each switch may differ depending on the vehicle model.
 

Volume adjustment button

Adjusts the voice guidance and conversation volume.

Talk/pick-up button

Activates the voice recognition, skips the voice guidance.
In addition, when you press the button while on an incoming call, you can answer the call.
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Hang-up button

Ends the call or refuses an incoming call.
In addition, it ends the voice recognition operation.

Volume knob

Adjusts the voice guidance and conversation volume the same as the volume adjustment
button on the audio remote control switch. The volume increases by turning the dial
clockwise, and decreases by turning it anticlockwise.

Microphone (hands-free)

The microphone is used for inputting a voice command using voice recognition or when
making a hands-free call.

NOTE
If the volume is lower compared to other audio modes, increase the volume from the device
side.

▼ Making a Call

For MZD Connect, making calls is possible using any of the following six methods:
x Favourites
x Call history
x Phonebook downloaded from a Bluetooth® device (mobile phone) (voice recognition

function can be used)
x Dialing a telephone number (voice recognition function can be used)
x “Redial”– Voice recognition command for making a call to the latest outgoing call history.

Making a call from your Favourites

1. Select “Communication” on the home screen.

Communication

Communication

5-5

MZD Connect_8HJ4-EE-18K_Edition1 2018-12-10 12:56:47



2. Select “Favourites”.

3. Select the contact information you want to make a call from the displayed Favourites
list.

4. Select the telephone number and make the call.

Making a call using the call history (outgoing call history, incoming call history)

Operation using voice

Makes a call to the last person called (latest person on outgoing call history) from the
mobile phone/vehicle.
1. Press the  on the audio remote control switch.
2. Say: “Redial”
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Centre Display Operation

1. Select “Communication” on the home screen.

2. Select “Call History”.

3. Select the contact or telephone number you want to call from the displayed call history
to make a call.

Making a call using the contacts (phonebook)

Operation using voice

Telephone calls can be made by saying the contact name in the downloaded phonebook.
1. Press the  on the audio remote control switch.
2. Say: “Call {Contact Name} at {Number Type}”

For the {Contact Name}, say the name of the person registered in the phonebook.
Depending on the registered content in a phonebook, calls can be made from “Home”,
“Work”, “Mobile”, or “Other” telephone number types.
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3. Follow the voice guidance to make a call.

NOTE
Make a call using the contact downloaded beforehand.
Refer to Downloading a phonebook on page 5-12.

Centre Display Operation

1. Select “Communication” on the home screen.

2. Select “Contacts”.

3. Select the contact you want to call from the displayed contact list and make the call.
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4. Select the phone number to make the call.

Input the telephone number and make the call

NOTE
Practice this while parked until you are confident you can do it while driving in a
non-taxing road situation. If you are not completely comfortable, make all calls from a safe
parking position, and only start driving when you can devote your full attention to driving.

Operation using voice

You can make a call by saying the phone number.
1. Press the  on the audio remote control switch.
2. Say: “Dial {Phone Number}”
3. Follow the voice guidance to make a call.

Centre Display Operation

1. Select “Communication” on the home screen.
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2. Select “Dial Pad”.

3. Input the telephone number using the dial pad.
4. Select  to make a call.

NOTE

x Select  to delete the previous input number.
x Press and hold  to delete all input numbers.

Mobile 911 (U.S.A./Canada only)

If the vehicle is involved in a moderate to severe collision, a call is made automatically to
911 from the connected device. The “Emergency Assistance Call” setting must be on.
Refer to Communication Settings on page 5-20.

CAUTION
Though the system can be set to not call 911, doing so will defeat the purpose of the system.
Mazda recommends that the Mobile 911 system remain activated.

NOTE
x Mobile 911 is a secondary function of the audio entertainment system. Therefore, the

mobile 911 function does not assure that the call is always made to 911 after an
accident occurs.
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x A Hands-free device must be paired and connected. The 911 operator can verify the
vehicle's position information using the Hands-free device GPS if equipped.

The 911 operator can verify the vehicle’s position information.
1. If the vehicle is involved in a moderate to severe collision, notification of the call to 911

is made via audio and screen display.
To cancel the call, “Cancel” within 10 seconds.

2. If “Cancel” is not pressed within 10 seconds, the call is made to 911 automatically.

▼ Receiving a call

When the Incoming Call Notifications setting is turned on, the incoming call notification
screen is displayed when receiving an incoming call.
Refer to Communication Settings on page 5-20.

When the conversation begins, press the  on the audio remote control switch or select
“Answer” on the screen.
To refuse a call, press the  on the audio remote control switch or select “Decline” on
the screen.

NOTE
When the Incoming Call Notifications setting is turned off, the incoming call notification
screen is not displayed and an incoming call is refused.
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